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For general tax questions, pleass call our Customer Service Cerder at 1-300-400-7115 (F1711),
For information on your nghis, contact the Taxpayers’ Rights Advacate Office at 1-585-324-2798 ur 1-816-324.2758,
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A MESSAGE TO OUR NEW PERMIT HOLDER

&g a seller, you have rights and responsibilities under the Sales snd Use Tz Law, In order 16 assist yau in your endsavor
and to belier understand the law, we offar tha following sources of help:

. Visiting our website al vavie odifa. ca.gov

. Visiting an office

= Allending a Basic Salcs and Use Tax Law class affered at ane of our offices
» Bending yaur guestions in wriling ta any ore of our offices

< Calling our toll-free Custamer Service Center at 1-800-400-7115 (TTV.711)

#s a seller, you have Lhe right to issue resale certificates for merchandize that you intend to ressll. You slso have the
responsibility of not misusing resale certificates. While the sales tax js imposed upon the retailar,

« Yau have the nght to seck reimbursement of the tax from your custormer

«  Youare responsible for filing and naying your sales and use tax relurme limely

. Tou have lhe right o be treated in a fair and equitable manner by the employees of the Calilornia Deparimeant of Tax and Fee
Administration (COTFA}

. Yoau are responsble for following the requlations set forih hy the CDTEA

As a seller, you are expested to mainialn the narmial books and records of a prudent businessperson, You ara required to mainlzin these baoks
and records for no less than four years, and make thern available for inspection by a CDTRA representative when requested. You are aiso required
fa know and crarge the correct sales of Use lax rete. ineluding any local and districl laxes: The tax rate applicable 1o your sales o use may not
necessarily correspone lo |he tax rate of your business address displayed on this permil. You ars also expocted to notity us if YOu are buying,
selling. adding a location, or discantinuing your business, atding or dropping & pariner, officer, or member, or when you ara meving any ol @ll of
your business lecatians, If it becarnes necessary to surrender this pemiil. you should only do sp by malling itto a COTFA office or giving it to a
COTFA represeniative ’

Il you would like Lo know mare about your rights as o axpaysr, on if you are unabie to resolve an lssue wilh COTRA, please contacl the Taxpayers'
Rights Advacale Ofiice for help by calling tall-iree, 1-888-324-2788 or 1-916-324-2798: Their fax numberis 1-916-323-3314,

Please post this permit at the address for which it was issusd and ai a lecation visibie to your customers.

Calfornia Depariment of Tax and Fee Administeation




